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Product Stewardship
Samsung is saying goodbye to the ‘take, make, dispose’ model. To foster  
a circular economy, we design our products to be repaired or recycled  
easily and keep e-waste out of landfills by upcycling and providing  
convenient repair options.

Life Cycle Assessments

To understand the full impact of our products, from  
cradle to grave, we conduct life cycle assessments (LCAs) 
on our products.

In 2021, 34 of Samsung’s semiconductor products received 
a CO₂ measured Product Carbon Footprint (PCF) label 
verifying that Carbon Trust had measured the carbon 
emissions and water consumption throughout the products’ 
lifecycles, from extracting and refining the raw materials 
to making, distributing, using, and recycling the product.

4.54 million
metric tons of e-waste have been 
collected since 2009

GPS tracking
ensures proper disposal of e-waste

95% +
of waste diverted through methods  
not involving thermal processing

Samsung has adopted Basel Action 
Network’s (BAN) EarthEye™ service, a 
global GPS based tracking system to ensure 
that e-waste is handled properly. BAN 
also prohibits recyclers from exporting 
nonworking electronics to developing 
countries. As a committed e-Steward 
Enterprise, Samsung strives to prioritize  
our recycling partners who are BAN 
e-Steward certified.

We have a partnership with uBreakiFix to 
enable customers to responsibly dispose of 
their small electronic devices and computers 
at over 670 locations nationwide. Samsung 
expects our partners to adhere to the same 
high standards of electronics recycling.

Our appliance haul away programs are 
run multiple times a year in partnership 
with Best Buy to help ensure products are 
recycled and properly disposed of.

Responsible Recycling

Re+, Samsung’s global e-waste recycling program, is  
one of the largest in the tech sector. We collect and 
recycle ~100 million pounds of e-waste per year in the U.S. 
alone — and that is only about 10% of what we  
collect and recycle globally.

Our goal is to collect 7.5 million metric tons of e-waste 
globally (since 2009) by 2030. We have various recycling 
programs in 55 different countries. As of 2020, we 
collected 4.54 million metric tons.

We have a goal to achieve zero waste to landfill across 
global manufacturing facilities by 2025. As of 2020, we  
are at 95%. 

All of Samsung’s semiconductor operation 
sites received UL’s Zero Waste to Landfill 
validation gold level or above in 2020. This 
certification signifies that these sites 
achieve at least 95% waste diversion through 
methods not involving thermal processing. 

Samsung partners with Call2Recycle in the 
U.S. and Canada for takeback of rechargeable 
batteries and mobile phones.



Repair

Our mission is to deliver a customer-first care experience 
as innovative as our products. To achieve this, we have a 
vast network of repair options for our customers, including 
same day repair for Galaxy devices in over 2,000 retail 
locations nationwide.

Our network of repair providers has 80% coverage in  
the U.S. (within a 30-60 minute drive) for in-person, same 
day service, usually in 2 hours or less. This includes:

Authorized Service Centers.

We Come To You van services, in which an 
authorized Samsung service provider will 
come to you to complete phone repairs.

Since 2018, Samsung has worked with uBreakiFix and Best 
Buy to offer Samsung Galaxy customers same-day, in-
person support and repair services. We now have over 250 
locations that offer same-day support and repair services.

After launching an Independent Service Provider (ISP) 
network in October of 2020, we are now working to further 
expand this repair channel beyond providers with a national 
footprint to include regional and local ISPs. This program 
provides qualified entities with access to Samsung genuine 
parts, proprietary repair tools for mobile products, and 

Product Upcycling

Our Galaxy 
Upcycling program 
repurposes older 
Galaxy phones that 
would otherwise be 
discarded or unused. 
We’ve expanded 
the program to 

enable customers to use the SmartThings app to turn their 
Galaxy phones into smart home devices, such as childcare 
monitors, pet care solutions, and other tools that meet 
lifestyle needs. 

Phones have been transformed into inexpensive medical 
diagnosis cameras called EYELIKE™ that aim to improve 
eye health accessibility for underserved populations. 
They’re currently in use in Vietnam, India, Morocco, and 
Papua New Guinea.

Through Samsung’s Certified Re-Newed 
program, old devices are refurbished to like-
new condition. Consumers get outstanding 
performance at a lower price, and because  

we only replace or repair what is needed to revamp existing 
devices, we reduce the environmental impact compared to 
a new purchase. 

To earn the “Certified Re-Newed” label, each phone is 
extensively tested and covered by a one year warranty. 
Samsung technicians follow a rigorous refurbishing 
program to ensure like-new condition. Our technicians  
wipe data, assign new identifiers for security, rebuild  
using genuine parts and an all-new battery, ensure the 
devices are tested to factory specifications and have the 
latest software.

According to the latest U.S. Environmental Protection 
Agency (EPA) Waste Reduction Model (WARM v15), reusing 
a phone can have up to 28X lower greenhouse gas impact 
than recycling or remanufacturing it. 

In 2020, we introduced Eco-Packaging across several of 
our TV product offerings, enabling customers to upcycle 
boxes into functional items, such as tables and pet houses, 
instead of disposing of the packaging. The cardboard 
includes a dot matrix, which gives users easy-to-follow 
guidance for upcycling.

repair documentation to ensure they can provide a high 
quality of service to customers who choose this channel. 
We have over 1,100 locations, which are growing daily.

We require our out-of-warranty repair depot Authorized 
Service Centers (ASCs) to be e-Stewards or R2 certified. We 
also have a large array of small businesses we partner with 
to provide excellent customer service to repair consumer 
electronics and home appliances.

Samsung announced that Galaxy device owners will be able 
to take product repair into their own hands for Samsung’s 
most popular models, the Galaxy S20 and S21 family of 
products, and the Galaxy Tab S7+ beginning this summer. 
Samsung consumers will get access to genuine device 
parts, repair tools, and intuitive, visual, step-by-step repair 
guides. Samsung is collaborating with iFixit, the leading 
online repair community, on this program.

Awards

Samsung has received the U.S. EPA’s 
Sustainable Materials Management Gold Tier 
Champion award every year since the award’s 
inception in 2014. This award recognizes our 
leadership in e-waste collection and recycling.
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